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This program is free!

Il \What is a Teleconference?
FF| Today, distance learning is one
mal Of the largest and most impor-

tant applications of conferencing
bringing continuing education directly to
your office, laboratory or other work setting.

Simple, easy and affordable, telecon-
ferences do not require sophisticated
equipment.

They allow multiple learners at your site
to access the information at one time.

Special Needs and Information
In compliance with the Americans with
Disabilities Act, individuals needing special
accommodations should notify the NLTN at
least two weeks prior to the course. For
more information email: neoffice@nltn.org.

Continuing Education Credit
Continuing education credit will be offered
to laboratorians based on 1.5 hours of
instruction.
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What's New in the 2004 NCCLS Standards for Antimicrobial Susceptibility Testing?

Description

Each January, NCCLS provides
updated standards for antimicrobial
susceptibility testing. It is important
for clinical laboratories to incorporate
the new recommendations into their
routine practices in order to optimize
detection and reporting of antimicro-
bial resistance. This teleconference
will highlight the new recommenda-
tions found in the NCCLS M100-S14
tables which will become available in
January 2004 and will replace the
tables published in 2003.

Speaker
Janet Fick Hindler
MCLS, MT(ASCP), F(AAM)
Ms. Hindler is a Senior Specialist in
Clinical Microbiology for the Division
of Laboratory Medicine at UCLA
Medical Center in Los Angeles, CA.
She is working this year with the
Centers for Disease Control and
Prevention (CDC), Division of Pathology
and Laboratory Systems, through an
Interagency Personnel Agreement, to
develop and conduct training on anti-
microbial susceptibility testing (AST).

Objectives

At the conclusion of this presentation,
the student will be able to:

1. List the major changes found in

the NCCLS M100-S14 tables.

2. Describe the new testing and

reporting recommendations for
Staphylococcus spp. to include
detection of inducible clindamycin
resistance and use of a cefoxitin
disk test for detection of oxacillin-
resistance.

3. Discuss use of the disk diffusion

method for testing select anti-
microbial agents against
Stenotrophomonas maltophilia
and Burkholderia cepacia.

4. Describe how to effectively use

the new reference guide to quality
control testing frequency.
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This program is made

possible by an unrestricted
educational grant from

Ortho-McNeil Pharmaceutical.

Register for
January 21st or January 22nd!

Register before January 7, 2004 and
receive a CD ROM of the speaker’s
presentation and other handouts.

Participation is Easy!

All that is needed to participate is an email address*
and a regular telephone or a speaker phone. To en-
hance the teleconference, a computer and LCD pro-
jector can be used to view and correlate the handouts
with the speaker’s presentation. At the end of the pro-
gram, you will have an opportunity to ask the speaker

a question.
*Confirmation letters and all other communications
for this teleconference will be through email.

There is no fee for this program.

Designate a site representative.

Complete the enclosed registration form and

return it to:

Mail: NLTN, Northeast Office
305 South St.
Boston, MA 02130-3597
or
Fax: (617) 983-8037

4. Registration deadline is January 14, 2004.

5. Upon receipt of your registration form, confirma-
tion letters with teleconference details will be
emailed.

6. Before the teleconference, download the hand
out materials to your computer.

7. Duplicate thehandoutmaterials forthe participants.

8. Onthe day of the teleconference, call the CDC

teleconference bridge (call using one telephone

line only). This allows all of the participants to be

joined together with the program speaker for a

high quality interactive educational experience.
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SITE REGISTRATION FORM

Please print or type.
Circle Date | January 21, 2004 January 22, 2004
Preferred NE 6104 NE 6204

Name of
Facility

Facility
T [0 =T P

Name of Site
Representative
Phone

Fax

Email*
Address
Confirm Email
Address
* Confirmation letters and all other communications for this teleconference will be through email.

Registration deadline: January 14, 2004

Register before January 7, 2004 and receive a CD ROM
of the speaker’s presentation and other handouts.

Anticipated number of participants at your site

The PowerPoint presentation and handouts will be posted on the Internet.

Please send your completed form to:
Mail: NLTN or Fax: (617) 983-8037
State Laboratory Institute
E-mail: neoffice@nltn.org

305 South Street
Boston, MA 02130-3597




